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 Social Services Resource List   
  

  

Clothing 
Division of Social Services   https://www.dhss.delaware.gov/dss/   
Clothing Bank of Delaware New Castle: 302-654-1390 https://www.friendshiphousede.org/delaware-homeless/our-

programs/clothing-bank/  

Lutheran Community Services New Castle: 302-654-8886 http://lcsde.org/   

Diaper Pantry  http://www.12for1.org/delaware2.html  

Food 
Food Bank of Delaware New Castle: 302-292-1305 

Kent: 302-424-3301 
https://www.fbd.org/   

Division of Social Services   https://www.dhss.delaware.gov/dhss/dss/foodstamps.html   
Lutheran Community Services New Castle: 302-654-8886 http://lcsde.org/   
Community Resource Center Sussex: 302-227-1340 https://www.rehobothcommunitycenter.org/   
First State Community Action 
Agency 

Statewide: 302-856-7761 https://www.firststatecaa.org/   

IRSD Parent Center Food Pantry  https://www.irsd.net/department/adult_community_educatio
n/i_r_s_d_food_pantry   

Calvary Church (Dover)   
Catholic Charities New Castle: 302-655-9624 

Kent: 302-674-1600 
Sussex: 856-9578 

https://www.ccwilm.org/casa-san-francisco/   
 

Milford Senior Center   https://www.milfordseniorcenter.net/outreach/   
Housing 
Delaware State Housing 
Authority 

Statewide: 888-363-8808 
New Castle: 302-577-5001 

Kent: 302-739-4263 

http://www.destatehousing.com/   

Emergency Shelters  https://www.homelessshelterdirectory.org/delaware.html   

Lutheran Community Services New Castle: 302-654-8886 http://lcsde.org/   

First State Community Action 
Agency 

Statewide: 302-856-7761 https://www.firststatecaa.org/   

Transportation 
DART  Statewide: 800-652-3278  https://www.dartfirststate.com/   
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Utilities or Energy Assistance 
Delaware Energy Assistance 
Program 

New Castle: 302-654-9295 
Kent: 302-674-1782 

Sussex: 856-6310 

http://www.benefitsapplication.com/program_info/DE/LIHEAP   

Catholic Charities New Castle: 302-655-9624 
Kent: 302-674-1600 

Sussex: 856-9578 

 

Lutheran Community Services New Castle: 302-654-8886 http://lcsde.org/   
First State Community Action 
Agency 

Statewide: 302-856-7761 https://www.firststatecaa.org/   

Childcare 
Purchase of Care –  
Division of Social Services  

 https://www.dhss.delaware.gov/dss/   

Child Care Locator Service Statewide: 800-220-3092 https://www.dhss.delaware.gov/dss/childcr.html   
Behavioral Health 
Division of Prevention and 
Behavioral Health Services  

New Castle: 302-633-2600 http://kids.delaware.gov/pbhs/pbhs.shtml 
 

Educational Resources 
Parent Information Center  New Castle: 302-999-7394 

Kent & Sussex: 302-856-9880 
https://picofdel.org/   

Employment Services   
Division of Employment & 
Training 

Wilmington: 302-761-8085 
Newark: 302-453-4350 

Dover: 302-739-5473 
Georgetown: 302-856-5230 

https://www.delawareworks.com/   
 

Legal 
Victims Compensation 
Assistance Program and 
Application 

Statewide: 800-464-4357 
 

Application Status:       
New Castle: 302-255-1770 

https://attorneygeneral.delaware.gov/wp-
content/uploads/sites/50/2019/08/VCAP-Brochure.pdf   
 
https://attorneygeneral.delaware.gov/wp-
content/uploads/sites/50/2017/03/Application.pdf   

Community Legal Aid  New Castle: 302-575-0660 
Kent: 302-674-8500 

Sussex: 302-856-0038 

http://www.declasi.org/  

Delaware Volunteer Legal 
Services 

New Castle: 302-478-8850 
Kent & Sussex: 800-255-0582 

 

Office of the Child Advocate  New Castle: 302-255-1730 
Kent:  302-672-1122 

Sussex: 302-856-5720 

https://www.courts.delaware.gov/childadvocate/   

VINELink - Victim Information 
and Notification Everyday 

Statewide: 877-338-8463 https://www.vinelink.com/#/home   

Delaware Victims’ Bill of Rights  https://attorneygeneral.delaware.gov/wp-
content/uploads/sites/50/2018/08/Victims-Bill-of-Rights-
Summary.pdf 

La Esperanza  Sussex: 302-854-9262 https://www.laesperanzacenter.org/   
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Parenting Information 
Child Inc.  Statewide: 800-874-2070 

New Castle: 302-254-5522 
https://www.childinc.com/   

Children & Families First  New Castle: 302-658-5177 
Kent: 302-674-8384 

Sussex: 302-856-2388 

https://www.cffde.org/   
 

La Esperanza Parenting 
Workshops  

Sussex: 302-854-9262 https://www.laesperanzacenter.org/programs-services/   

Veteran Services 
Veterans Affairs Kent: 302-739-2792 https://www.va.gov/   
Veterans Caregiver Support Statewide: 1-855-260-3274  
Veterans Center Sussex: 302-225-9110 https://www.va.gov/   
Veterans Clinic Kent: 800-461-8262 https://www.va.gov/   
Veterans Crisis Line  Statewide: 1-800-273-8255  
Veterans Medical Center New Castle: 302-994-2511 https://www.va.gov/   
Child Development 
Child Development Watch  
(birth – age 3) 

New Castle: 302-283-7240 
Kent & Sussex: 302-424-7300 

https://www.dhss.delaware.gov/dhss/dph/chs/chscdw.html  

Medical/Health, Oral & Prenatal Care 
Division of Social Service – 
Delaware Medicaid Consumer 
Hotline 

Statewide: 800-372-2022 https://www.dhss.delaware.gov/dss/medast.html   

Division of Public Health 
 

Newark: 302-283-7100 
Dover: 302-744-1000 

Georgetown: 302-856-5241 
Frankford: 302-737-9512 

http://dhss.delaware.gov/dhss/dph 
 

Healthcare  https://www.healthcare.gov/  
https://www.choosehealthde.com/   

La Red - Sussex County  Sussex: 302-855-1233 http://www.laredhealthcenter.org/   
Domestic Violence    
People’s Place SAFE Program  
24-hour hotline 
Abriendo Puertas Bilingual 
Hotline 

Kent: 302-678-3886 
Sussex: 302-422-8058 
Sussex: 302-422-5015 

http://peoplesplace2.com/resources/   

Child Inc.  Statewide: 800-874-2070 
New Castle: 302-762-6110 

https://www.childinc.com/   

Protection from Abuse Orders  New Castle: 302-255-0300 
Kent: 302-672-1000 

Sussex: 302-855-7400 

https://courts.delaware.gov/family/pfa/   

Family Planning 
Planned Parenthood Statewide: 800-230-7526 

Wilmington: 302-655-7293 
Newark: 731-7801 

Dover: 302-678-5200 

https://www.plannedparenthood.org/planned-parenthood-
delaware 

New Day Pregnancy Center Statewide: 302-264-9087 https://newdaypcc.com/our-services/   
Substance Abuse 
Crisis Intervention  New Castle: 800-652-2929 

Kent & Sussex: 800-345-6785 
https://www.dhss.delaware.gov/dhss/   
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CALL 2-1-1 ANYWHERE IN DELAWARE OR VISIT http://www.delaware211.org 
Delaware 2-1-1 provides one central resource for access to the health and human service organizations that offer 
support. Visit the Delaware 2-1-1 website to learn how this free, confidential resource may help. 
 

LGBTQ Services   
Big Brothers, Big Sisters LGBTQ 
& Youth Mentoring 

Statewide: 302-998-3577  

Delaware Pride Statewide: 302-457-4922 https://www.delawarepride.org   
Nemours/A.I. duPont Hospital – 
Gender Wellness Clinic for 
Youth 

New Castle: 302-651-6590  

Parents of Trans Kids Support 
Group DE 

 PTKdelaware@gmail.com  
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